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ARTICLE 1: SCOPE

This agreement is concluded by virtue of the legislation and regulations in
force’.

It shall apply in metropolitan France and in overseas departments to all
companies licensed as banks by virtue of the section 18 of the Act 84-46 of 24
January 1984 with regard to the activity and monitoring of credit institutions. It
may be adapted within a framework of equal labour/management
representation to overseas territories, subject to the legislation in force.

The signatories hereby agree that the scope referred to in the preceding
paragraph is extended to the Groupe Banques Populaires pursuant to the
terms of Section L. 132-16 of the Labour Code.

This agreement governs the relationships between the employers defined as
above and their employees, either full-time or part-time, excluding cleaning,
maintenance, security and catering personnel.

Nevertheless, one or more categories excluded in the preceding paragraph
may, by means of a company-wide agreement, be covered by this agreement
wholly or in part provided other professional labour agreements are not
applicable to them.

Moreover, employees coming under these activities and covered as on 31
December 1999 by the whole of the national collective labour agreement of
bank personnel dated 20 August 1952, shall be included within the scope of
this agreement.

The employer, at the time of recruitment, may propose to employees not
covered by this collective labour agreement that the latter be applied to them

on a voluntary basis, save and except Articles 33, 34, 35, 39, 40, 41 and 42.

This agreement shall apply to off-site workers, except in such cases as
prescribed in specific provisions defined in the legislation in force?.

ARTICLE 2: DURATION

This agreement shall have effect for an indefinite term, except in case of
amendment or denunciation thereof under the terms provided hereunder.

Nevertheless, articles, chapters, appendices and / or supplementary
agreements which stipulate so expressly shall have effect for a definite term.

Yn this regard, certain sections are referenced for guidance in this agreement.
2 Title 11, chapter |, Seventh Book of the Labour Code.
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ARTICLE 3: ADHERENCE

ARTICLE 3 - 1: PRINCIPLE

Any labour union representing employees within the meaning of Section
L. 132-2 of the Labour Code as well as any labour union or association or
group of employers or employers taken individually, non-signatories of this
agreement, may adhere to it under the terms provided by the legislation in
force (Section L. 132-9 of the Labour Code) especially in the case referred to
in Subsection 3 - 2 hereunder.

ARTICLE 3 - 2: COLLECTIVE ADHERENCE

An adherence with the purpose of making this agreement applicable to a
territorial or professional sector non covered by the scope defined in Article 1
may be made by virtue of Section L. 132-16 of the Labour Code.

It shall take the form of a labour agreement between, on the first part, the
parties concerned in accordance with the provisions of Section L. 132-2 of the
Labour Code and, on the second part, the signatories of this agreement.

ARTICLE 4: MODALITIES FOR THE EVOLUTION OF THE LABOUR
AGREEMENT

ARTICLE4 - 1: REVISION

If one of the signatory parties should desire to revise this labour agreement, it
shall give a written notice thereof to the other signatories by registered post
with receipt voucher, specifying the provisions with regard to which the motion
for revision is made and the justifications thereof.

Negotiations with regard to such a motion for revision, to which all the
representative employees’ labour unions in the sector shall be invited, should
open at the latest three months from date to date following the date of receipt
of the motion by all the parties. Should there be more than one date of receipt,
only the latest shall be considered.



In case of discordance, only the text of the Labour Agreement of the Bank drafted in French and registered
with the Secretariat of the Registar, Conseil des Prud’hommes, may be invoked in a court of law.

ARTICLE 4 - 2: DENUNCIATION

This collective labour agreement may be denounced at any time by either of
the parties, pursuant to the terms of Section L. 132-8 of the Labour Code
provided a three month notice is served commencing the day after the day in
which the denunciation was made to the concerned Departmental Directorate
for Labour and Employment (DDTE).

Denunciation may be total and may concern all the titles, chapters, articles,
appendices and / or supplementary agreements of this collective labour
agreement.

Denunciation may be partial and may concern only one or more titles,
chapters, articles, appendices and / or supplementary agreements of this
collective labour agreement, provided this clause is expressly set forth in
those provisions subjected to such partial denunciation.

ARTICLE 4 - 3: SPECIFIC MODALITIES

As stipulated in Article 4-2, the following provisions may be subjected to a
partial denunciation by either one or the other party to the agreement: Chapter
1 of the Title V, Articles 40, 41, 42-3 and 48.

ARTICLE 5: MODALITIES OF TRANSITION

Appendix 1 establishes the reference dates to be taken into consideration for
the application of the national collective labour agreement for bank personnel
of 20 August 1952 or of this collective labour agreement for situations
commencing before 1 January 2000 or after 31 December 1999.
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CHAPTER 1: JOINT COMMITTEE OF THE BANK

ARTICLE 6: POWERS

The Labour/Management Committee of the bank has the mission of looking
after labour issues related to the banking profession. To that effect, it:

1. negotiates points relating to an industry-wide collective bargaining,
especially those set forth, compulsorily, by the legislation in force;

2. puts forward its recommendations with regard to problems of
interpretation of this collective labour agreement and industry-wide
labour agreements, as well as on labour disputes concerning the
application of texts signed at the industry-wide level, where they could
not be resolved in the company;

3. has powers established by inter-professional agreements on training
and employment;

4. puts forward its recommendations on the filing of a grievance in the
event of a disciplinary lay-off by virtue of Article 27-1 of this labour
agreement.

ARTICLE 7: GENERAL ORGANISATION

The Labour/Management Committee of the bank is composed, on the one
hand, of representatives of the employees’ labour unions with industry-wide
representation (three members per labour union) and, on the other hand, of
representatives of employers® (their number being at the most equal to that of
the members appointed by the employees’ Ilabour unions); equal
representation is respected where both the delegations, labour union and
management, are represented.

The head of the delegation of employers shall act as the Chairman of the
Labour/Management Committee and the departments of the French
Association of Banks (FAB) shall act as its Secretariat.

1 As defined by the scope of this collective labour agreement (Article 1) and the amendments of this scope that might
occur by virtue of Article 3-2.

13
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The Labour/Management Committee of the bank may, under the terms
specified in Article 8:

- assemble in plenary hearings (at least once every year) by virtue of the
provision of items 1 and 3 of Article 6;

- assemble in "interpretation and arbitration" hearings;

- assemble in "grievance" hearings (when the application of Article 27-1
necessitates such hearings).

When the Labour/Management Committee of the bank assembles in plenary
hearings, the ex-officio members may, in case of absence, let themselves be
represented by a member appointed by the national labour federation or, in
the absence of such a federation, by the national labour union with industry-
wide representation.

It may also mandate joint technical labour/management groups to study
specific issues.

It shall establish the personnel regulations policy* which, in order to be
applicable, should be approved by the majority of the members composing the
Labour/Management Committee of the bank.

In the absence of approved articles of association, the Labour/Management
Committee of the bank may be assembled in all these hearings.

ARTICLE 8: WORKING

The members of the Labour/Management Committee of the bank are ex-
officio members of the various hearings and technical groups of this body.

For "interpretation and arbitration" and "grievance" hearings, the employees’
labour union and the delegation of employers may, depending on each case,
appoint on a permanent basis, in lieu of ex-officio members, their
representatives for a period of one year, saving exceptional cases, in order to
ensure the continuity of representation.

LIt shall in particular stipulate that:

- At the end of each meeting, the minutes must be drafted stating the standpoints expressed therein and in particular
the final proposals of each party;

- The absence of an understanding signed at the end of the last planned meeting shall bring about the failure of the
negotiations, which shall be formalised by the minutes of disagreement recording the respective propositions of the
parties;
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In any case, the employees’ labour unions with industry-wide representation
shall notify the French Association of Banks and the employers concerned of
the appointments in writing.

Saving exceptional cases or cases explicitly set forth in this collective labour
agreement or by a decision of the Labour/Management Committee of the
bank, the convocation to a meeting must be issued by the Secretariat, at least
ten working days in advance to the members of the Labour/Management
Committee of the bank, as appointed by the employees’ labour union for the
hearing called for by the meeting; this convocation shall in all cases specify
the purpose of the meeting and the type of hearing under which the
Commission is summoned to assemble.

ARTICLE 8 - 1: "INTERPRETATION AND ARBITRATION" HEARING

The Labour/Management Committee of the bank shall assemble in
"interpretation and arbitration" hearings, when it is seized by one of the
employees’ labour unions with industry-wide representation or by the
delegation of employers by registered post with receipt voucher to put forward
its recommendations with regard to:

e problems of interpretation of this collective labour agreement and
industry-wide labour agreements,

e labour disputes with regard to the application of the texts signed at the
industry-wide level, where they could not be resolved in the company.

The Labour/Management Committee of the bank, assembled in "interpretation
and arbitration" hearings, shall consist of:

¢ a delegation of employees’ labour unions consisting of at the most two
members per union,

e a delegation mandated by the employers consisting of representatives
whose number shall be at the most equal to that of the delegation of
representatives of the employees’ labour unions defined above.

Equal labour/management representation shall be respected where both the
union and management delegations are represented.

The Labour/Management Committee of the bank shall specify the working modalities of the labour/management
technical groups.
15
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This hearing must be convened within the three months that follow the receipt
of the motion. Only those unions that have signed this agreement or the labour
agreement have the right to participate in discussion and to vote.

After discussion, the minutes shall be established to record the
recommendation(s) of the Committee. It shall be communicated to all the
employees’ labour unions with industry-wide representation and to the FAB.

Should there be discrepancy in the views concerning a problem of
interpretation of a text, the National Commission for collective bargaining
could be seized in conformity with the legislation in force®.

ARTICLE 8 - 2: "GRIEVANCE" HEARING

The Labour/Management Committee of the bank has in addition the task of
putting forward its recommendations with regard to penalties of demotion
involving a transfer or lay-off for disciplinary reasons pursuant to the terms of
Article 27-1 of this agreement.

In this capacity, it shall assemble in a hearing composed as hereunder:

¢ a delegation of employee’s labour unions consisting of at the most five
members, one member per union,

¢ a delegation mandated by the employers consisting of representatives
whose number shall be at the most equal to that of the delegation of
representatives of employees’ labour unions referred to above.

Equal labour/management representation shall be respected where both the
union and management delegations are represented.

This hearing shall be convened within the twenty-one calendar days that
follow the receipt by the secretariat of the labour/management committee of
the grievance filed by the penalised employee. The grievance shall be
presented by registered post with receipt voucher.

In order to prepare the meeting, the employee concerned and the
representatives of the employees’ labour unions and of the employers may
consult, during the half-day preceding the meeting, the disciplinary file
constituted by the management of the bank, in the FAB in a room provided for
this purpose. This file shall be deemed strictly confidential.

! Section L. 136-2-4° of the Labour Code.
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During the course of the meeting, the employee concerned, who might be
assisted or represented by a person of his/her choice belonging to the same
profession, and one or two representatives, as the case may be, of the bank
are heard.

The representatives of the employees’ labour unions and of the employers,
after the consultation that immediately follows the meeting, shall put forward
either a common recommendation, or a recommendation per delegation,
which shall be notified to the parties by registered letter with receipt voucher.

ARTICLE 8 - 3: "TRAINING AND EMPLOYMENT" POWERS

The Labour/Management Committee of the bank shall exercise powers
conferred by inter-professional agreements with regard to training and
employment and especially in accordance with the modalities set forth in the
1% and following articles of the inter-professional agreement of 10 February
1969. For this purpose, it shall in particular:

e provide information on the employment situation in the banking
profession,

e study the employment situation and its evolution,

e conduct or cause all studies to be conducted for a better understanding of
employment realities,

e participate in the study of both public and private means of training, of
betterment and professional rehabilitation, existing for the various levels
of qualification and seek in association with government authorities and
bodies concerned for means of guaranteeing their optimal use, their
adaptation and their development. For this purpose, it shall put forward all
useful observations and propositions.

The themes mentioned above must be discussed during the course of at least
one meeting per semester, either during a plenary meeting, or during an ad
hoc technical meeting with two participants per employee labour union and at
the most ten representatives of employers.

Equal labour/management representation shall be respected where both the
union and management delegations are represented.



In case of discordance, only the text of the Labour Agreement of the Bank drafted in French and registered
with the Secretariat of the Registar, Conseil des Prud’hommes, may be invoked in a court of law.

The Labour/Management Committee of the bank shall extend by virtue of this
power, on an ad hoc basis and depending on the needs, certain of its studies
to one or more regions by organising, as the case may be, a meeting on the
spot.

ARTICLE 9: COMPENSATION FOR EMPLOYEES PARTICIPATING IN
LABOUR/MANAGEMENT MEETINGS

a) Participating in meetings

The time spent in industry-wide labour/management meetings is deemed as
work time and as such remunerated. The employees concerned are required
to notify their employer thereof as soon as they receive their convocation.

Employees shall be entitled to compensation of expenses incurred in going to
industry-wide labour/management meetings upon the presentation of
appropriate vouchers thereof and in accordance with the modalities
established by the Labour/Management Committee of the bank.

These expenses shall be borne by the employers and paid to the employees
through their employer.

b) Preparing the meetings

Thirty-five half-days per year shall be allotted to each employees’ labour union
for the preparation of professional labour/management meetings arising from
the application of this Article, with the labour union responsible for allotting
these half-days to one or more members of the Labour/Management
committee of the bank.

Each employees’ labour union shall simultaneously notify the directorate for
labour affairs of the FAB and the official in charge of labour relations in the
bank concerned of the hames of the recipients of these half-days and the total
number of half-days allotted to each of them for preparing such a meeting.

Each recipient shall notify at least two clear days before their use — which
cannot be less than one half-day — the directorate for labour affairs of the FAB
and the employer or his/her representative of the date(s) when he/she will use
those half-day(s) that his/her union has allotted to him/her.

This time allotted for the preparation of professional labour/management
meetings is deemed as work time and as such remunerated.

These thirty-five half-years may not be exceeded, nor postponed, nor
compensated, if they are not fully used during the course of the year.
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CHAPTER 2: UNION RIGHTS AND INSTITUTIONS REPRESENTING THE
PERSONNEL

ARTICLE 10: RIGHT TO UNION MEMBERSHIP

The parties to this agreement hereby recognise the right of each of them and
of all employees and employers to become members of employees’ or
employers’ labour unions of their choice, in conformance with the texts in force
and, in particular, in accordance with the principles of non-discrimination
specified in Article 23.

The labour unions with national representation shall be, as of right,
representative of the professional sector as well as of banking institutions. The
union representatives appointed at the company or institution level may
exercise all the prerogatives provided by the texts in force and relating to this
representation.

The parties hereby recognise the freedom to post notices communicating
information pertaining to the union under the terms provided by the law to
representative labour unions in the company or institutions.

Labour unions with company-wide representation may freely distribute
literature and leaflets pertaining to the union to the employees of the company
within the premises thereof, at the time of their arrival at and departure from
work.

The parties recognise the freedom to organise and conduct meetings at the
initiative of a representative labour union in the company or institution within
the provisions set forth in the legislation in force’.

In companies or institutions with more than two hundred employees, a
common room suitable for carrying out the activities of the union
representatives shall be made available to all the representative labour unions
which have constituted a bargaining unit in the company or the institution.

In companies or institutions with at least one thousand employees, a room
equipped with all facilities necessary for its functioning shall be made available
to each representative labour union which has constituted a bargaining unit in
the company or institution.

! Section L. 412-10 of the Labour Code.
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The modalities of layout and utilisation of the rooms referred to above for the
bargaining units shall be established, as the case may be, by means of an
agreement with the company head or with the institution head.

In banks with multiple institutions, national federations of labour unions, or in
the absence of such federations, a national union with industry-wide
representation shall have the possibility of conferring on one of the union
representatives appointed at the institution level the mission of representing
the federation or this national union at the company level. He/she shall be
called the national or general representative.

In companies with more than two thousand employees, such a representative
shall be appointed over and above local appointments.

ARTICLE 11: PERMISSION FOR LEAVE OF ABSENCE

Leaves of absence shall be granted, after a notice of at least eight calendar
days, to union representatives appointed in the company® by the labour
unions.

Such leaves of absence are granted to enable them to participate in
conventions or meetings organised at the federation level or in the absence of
which, in unions at the national level within the limits of six banking days per
calendar year and per representative.

For union representatives, members of the managing bodies of a federation,
of a national union or of a confederation, the number of days shall be brought
up to nine banking days per calendar year.

For participating in conventions, the labour union may replace, in case of
unforeseen difficulties, the union representative by another employee from the
company.

Besides, each representative labour union may grant one or more banking
days of secondment, as the case may be, to one or more employees of the
company. Per calendar year, the number of days of secondment that may thus
be allotted in a company shall at the most be equal to two days multiplied by
the number of union representatives appointed in the company by the labour
union, knowing that an employee may be entitled to a maximum of five days
per calendar year and that within the same institution, the maximum number of
employees who may be seconded in this capacity by a labour union may not
exceed 1% of the total strength of the institution.

Such leaves of absence shall not give rise to any deduction from salaries,
bonuses and exceptional compensations; moreover, they may by no means

! Section L. 412-11 of the Labour Code.
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be charged against annual holidays or credit hours granted by virtue of
Section L. 412-20 of the Labour Code.

Information procedures with regard to the use of such leaves of absence shall
be defined within the company.

Means defined herein by this Article may not be cumulated with other
measures taken by the company having the same nature and purpose.

ArTICLE 12 LEAVE OF ABSENCE FOR FULL-TIME UNION
REPRESENTATIVES

A labour union with industry-wide representation may appoint, for a definite
term that may be renewed, one or more employees to carry out the full-time
activities outside the company.

In the event of the foregoing, the employee(s) shall be placed under leave
without pay, their appointment taking full effect only after the receipt by the
employer of the agreement of the appointed employee.

When such leave expires and the employee has not renewed it with a prior
notice of three months, the employee concerned shall be reinstated in his/her
work or in a similar work in the company. Measures specific to each company
shall be taken, if need be, to facilitate his/her professional reinstatement.

Prior to his/her reinstatement, an interview with a human resources officer of
the company, for career orientation, shall be conducted upon the request of
the employee concerned in order to envisage a training for enabling his/her
professional reinstatement.

Each labour union with industry-wide representation may appoint an employee
from a company in the same sector, who shall be delegated to the federation
or, in the absence of such federation, to the national union with industry-wide
representation, and whose salary shall be maintained. Paragraphs 3 and 4 of
this Article shall apply on the expiration of such a delegation.

ARTICLE 13: PERSONNEL REPRESENTATIVES

The provisions relating to the number of representatives, the electorate,
eligibility and requirements for exercising the office of a representative shall be
established under the legislation in force and regulations thereunder.
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The representatives shall be elected by the personnel divided into colleges.

The number of colleges shall be determined as hereunder:

— The first college shall consist of all the technical employees of the
banking professions, under this agreement, and other non-managerial
employees,

— The second college shall consist of employees with managerial posts.

The distribution of seats between the colleges shall take place proportionally
to the total number of employees in each of the colleges calculated in
accordance with the Labour Code.

By reason of provisions of the law, the number and the composition of the
colleges may be maodified by means of a company-wide agreement signed with
all the labour unions with company-wide representation or in the absence of
such an agreement, by means of an electoral memorandum of understanding
signed within the company or institution with all the representative labour
unions.

Article 14: WORKS AND INSTITUTIONAL COUNCILS

The company and institutional committees shall be governed in accordance
with the laws and decrees in force.

The members of the works council shall be elected by the personnel divided
into colleges.

The number of colleges shall be determined as hereunder:

— The first college shall consist of all the technical employees of the
banking professions, under this agreement, and other non-managerial
employees,

— The second college shall consist of employees with managerial posts.

The distribution of seats between the colleges shall be carried out
proportionally to the total number of employees in each of the colleges
calculated in accordance with the Labour Code.

By reason of provisions of the law, the number and the composition of the
colleges may be modified by means of a company-wide agreement signed
with all the labour unions with company-wide representation or in the absence
of such an agreement, by means of an electoral memorandum of
understanding signed, within the company or institution, with all the
representative labour unions.
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ARTICLE 15 : GENERAL WORKS COUNCIL

The general committee consists of at the most twenty permanent members
and twenty temporary substitute members, the latter having the right to
participate in discussions and to vote and enjoying the same prerogatives as
the permanent members. They are compulsorily members of an institutional
committee.

The question of replacing the members of the committee may be subjected to
a special understanding specific to each company.

The distribution of seats shall be carried out by respecting the double
proportion existing within the institutional committees, on the one hand,
between the various categories, and on the other hand, between labour
unions having put up candidates and having been elected permanent
members and perhaps elected permanent members not put up by a labour
union.

This distribution shall be done in accordance with the proportional rule on the
basis of the strongest remaining list.

Should the rule fail to allow the distribution of all the seats, the results obtained
being identical among two or more labour unions and perhaps elected
representatives not put up by any labour union, the seat(s) in abeyance shall
be allotted in decreasing order on the basis of the greatest number of votes
obtained in the elections of all the institutional committees in the college in
guestion.

The seats allotted to labour unions shall be filled in accordance with modalities
specific to each company.

The seats allotted, if any, to elected representatives not put up by a labour
union shall be filled at the end of an election organised in each college in
guestion and in which only elected permanent members of the institutional
committees not put up by a labour union shall participate.

Candidates having obtained the greatest number of votes shall be deemed to
be elected.

Should there be equality of votes, the seat shall be allotted to the most senior
candidate.

The voting shall compulsorily take place by correspondence.

The tenure of members of the general works council shall be of two years. It
may be renewed as a whole on its expiration.
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ARTICLE 16: HEALTH, SAFETY AND WORKING CONDITIONS
COMMITTEES

In institutions whose total strength, counted in accordance with the legislation
in force, is at least fifty employees, Health, Safety and Working Conditions
Committees (HSWCC) shall be established.

The terms of establishment, the powers and the working of such committees
shall be those set forth in laws and decrees in force.

The personnel representatives in HSWCCs shall be given training, in
companies with three hundred or more employees, within the terms provided
by the first and second paragraphs of Section L. 434-10 of the Labour Code.
The general terms, under which personnel representatives in HSWCCs in
companies with less than three hundred employees have the right to training,
shall be defined in accordance with the provisions of t